
Under the provisions of the Competition and Markets Authority - Funerals 
Market Order 2021, we are required to display the following information: 
 
Payment terms 
 
Once arrangements have been finalised, we will provide a fully itemised, written 
estimate of ALL the expenses as soon as possible before the funeral. Disbursements 
are payable prior to the funeral taking place (refer above) and an invoice for these 
fees will be provided at the time of making arrangements. The final funeral account 
(for our fees) will be sent out two weeks after the funeral. Settlement terms are 30 
days from the date of the account. 
 
If you fail to pay us in full on the due date we may charge you interest at a rate of 4% 
above our bank’s base rate from time to time in force; calculated (on a daily basis) 
from the date of our account until payment; compounded on the first day of each 
month; and before and after any judgement (unless a court orders otherwise). We 
may recover (under clause 3) the cost of taking legal action to make you pay. 
 
Payment methods 
 
Payments for disbursements and final accounts can be made by cash, cheque, 
BACS or credit / debit card. 
 
(Important note: Funeral expenses are legally classified as the “first charge on an 
estate” and consequently can be settled direct from the deceased’s funds PRIOR TO 
THE GRANT OF PROBATE. Simply present our account to the deceased’s bank or 
building society) 
 
Disclosures 
 
Fred Stevens Funeral Directors is the trading name of Fred Stevens Limited, 
Company Number: 2818626 
 
Fred Stevens Funeral Directors has no connection with any price comparison 
website 
 
Fred Stevens Funeral Directors has not made any charitable donations to third 
parties connected with the funeral sector in the last 12 months 


